
Minutes of the Health & Human Services Board & Committee 

 

Thursday, June 16, 2011  

 

 

Chairs Brandtjen and Farrell called the meeting to order at 1:01 p.m. 

 

Committee Members Present:  Supervisors Janel Brandtjen (Chair), Gilbert Yerke, Pauline Jaske, 

Kathleen Cummings, Jim Jeskewitz, and Peter Wolff.  Cummings left the meeting at 3:00 p.m.  

Absent:  Mike Inda. 

 

Board Members Present:  Citizen Members Dennis Farrell (Chair), JoAnn Weidmann, Dr. Peter 

Geiss, Michael O’Brien; and Supervisors Duane Paulson, Janel Brandtjen, Jim Jeskewitz, and Paul 

Decker.  Joe Vitale arrived at 1:50 p.m.  Vitale, Weidmann, and Farrell left the meeting at 3:23 p.m.  

Geiss left the meeting at 3:40 p.m.  Decker left at 3:50 p.m.  Absent:  Citizen Flor Gonzalez.

 

Also Present:  Legislative Policy Advisor Sarah Spaeth, Veterans’ Services Manager Tom Ludka, 

Aging & Disability Resource Center Manager Cathy Bellovary, Senior Financial Analyst Clara 

Daniels, Environmental Health Manager Steve Korthof, Groundwater Program Coordinator Paul 

Tellier, Health & Human Services Deputy Director Don Maurer, Health & Human Services 

Director Peter Schuler, Wisconsin Department of Children & Families Area Administrator Timothy 

Schindler, Regional Child Welfare Coordinator Mark Sarvela, Intake & Support Services Manager 

Antwayne Robertson, Children & Family Services Manager Jesus Mireles, Principal Systems 

Analyst Ann Christman, and Waukesha Housing Authority Executive Director Dave Cappon.  

Recorded by Mary Pedersen, County Board Office. 

 

 

Committee Agenda Items 

 

Approve Minutes of 5-12-11 

MOTION:  Yerke moved, second by Jaske to approve the minutes of May 12.  Motion carried 6-0. 

 

Review Correspondence 

 Information on a new grant application for the Adult Drug Court Discretionary Program FY 

2011 (Criminal Justice Collaborating Council). 

 

Advisory Committee Reports 

Yerke advised the Community Development Block Grant Board reviewed applications at their last 

meeting.  He said federal funding was cut 10-12% totaling approximately $260,000 but by moving 

around some program income they should “make everyone whole.”  However, there will be little or 

no money left in reserves and it is likely bigger hardships will result next year.   

 

Schedule Next Meeting Date(s) 

 July 14 (Committee only) 

 

Executive Committee Report of 5-16-11 

Brandtjen highlighted the following items from the last Executive Committee meeting. 
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 Heard an update on information technology projects including computer aided dispatch 

replacement system, countywide cashiering, enterprise content management, replacement of the 

financial management information system, tax system replacement, workforce management 

software selection, and County Board Supervisor email request.   

 Dan Draeger was chosen to represent District 23 on the County Board. 

 Approved the revised tentative supervisory district map. 

 Approved the appointment of Joan Francoeur to the Community Development Block Grant 

Board. 

 

Meeting Approvals 

MOTION:  Jeskewitz moved, second by Brandtjen to approve attendance for any committee 

members who attended the June 15 city readiness exercise at the Expo Center.  Motion carried 6-0.   

 

State Legislative Update 

Spaeth said she does not believe the Senate will make any changes to the state budget and it should 

be on the Governor’s desk tomorrow for his signature.  A positive change for the County was made 

to Income Maintenance.  Madison will no longer be taking care of all services and instead, all 

counties except Milwaukee will be required to organize into 10 multi-county consortiums.  Each 

consortium will be responsible for operating call centers, application processing, ongoing case 

management, eligibility determination, and lobby services.  Funding will be distributed on a “risk 

adjusted caseload” basis.  Spaeth said at this point, we do not know the definition of “risk adjusted 

caseload.”  She indicated Community Aids funding will not be cut.  A cap remains for Family Care 

which we had asked they remove.  They did add about $12.6 million for emergency cases although 

we are not sure how emergency cases will be determined.  Youth Aids cuts remain in tact and the 

$350,000 anticipated cut will actually be closer to $400,000 for the County.  Ethan Allen is closing 

and juvenile rates will be going up $7 per day. 

 

Announcements 

Cummings said Ludka has agreed to be Master of Ceremonies to celebrate the 100
th

 anniversary of 

the Civil War monument at Cutler Park. 

 

Future Agenda Items 

 Report and Update on the Specialized Transportation Program 

 Report on the June 15 City Readiness Exercise Held at the Expo Center 

 

 

Board Agenda Items 

 

Approve Minutes of 3-10-11, 3-31-11 

MOTION:  Paulson moved, second by Jeskewitz to approve the minutes of March 10.  Motion 

carried 8-0.  

 

MOTION:  Jeskewitz moved, second by Paulson to approve the minutes of March 31.  Motion 

carried 8-0. 
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Announcements 

Paulson expressed concerns with some opposition at the City of Waukesha level with the County’s 

new Human Services Building. 

 

Meeting Approvals 

MOTION:  Weidmann moved, second by Jeskewitz to approve attendance for those board members 

who are also members of the CHIPS Committee.  Motion carried 8-0. 

 

MOTION:  Weidmann moved, second by Jeskewitz to approve attendance for any board members 

who attended the June 15 city readiness exercise at the Expo Center.  Motion carried 8-0. 

 

Future Agenda Items 

 Report on the June 15 City Readiness Exercise Held at the Expo Center 

 

Approval of Appointment & Reappointment Applications at Mental Health Center 

MOTION:  Brandtjen moved, second by Jeskewitz to approve the appointment of William Bruns to 

the Joint Conference Committee of the Health & Human Services Board.  Motion carried 8-0. 

 

MOTION:  Weidmann moved, second by Brandtjen to approve the appointment of Lynda Dahlke to 

the Joint Conference Committee of the Health & Human Services Board.  Motion carried 8-0. 

 

 

Committee Agenda Items 

 

Review and Accept the 2010 Annual Report of the Veterans’ Services Office 

Ludka referred to his annual report which listed total 2010 federal benefits at $127,865,353.  This  

included compensation and pension, education benefits, VA guaranteed home loans, insurance and 

indemnities, and medical expenditures.  State benefits totaled $668,701 which included personal 

loans, primary home loans, property tax credits, home improvement loans, education and retraining 

grants, health care grants, and subsistence aid grants.  During 2010, there were 8,428 incoming 

phone calls, 3,370 emails, and 4,104 client visits to the office.  A total of 97 referrals to other 

federal, state, and county providers for additional services were made during the year.  A total of 63 

appearances on behalf of veterans were made during the year.  Ludka noted Waukesha County is 

second only to Milwaukee with the largest number of veterans – just fewer than 30,000.  Paulson 

noted that with a 2010 budget of about $294,000 only $13,000 comes from the State.     

 

MOTION:  Yerke moved, second by Jaske to accept the 2010 Annual Report of the Veterans’ 

Services Office.  Motion carried 6-0. 

 

Review and Accept the 2010 Annual Report of the Aging and Disability Resource Center 

(ADRC) 

Bellovary referred to her annual report and indicated the total 2010 budget was $8,880,401 which 

included $2,710,955 in county tax levy.  During 2010, 533 cases were referred for enrollment into 

long-term care programs including 383 to Family Care.  During 2010, the ADRC eliminated wait 

lists for individuals with developmental disabilities and with physical disabilities.  The number of 
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unduplicated registered clients with a service delivery contact in 2010 was 8,337, an increase of 

1,428 or 20.7% from 2009.   

 

Vitale arrived at 1:50 p.m. 

  

Bellovary went on to review information and statistics for the following program areas:  Caregiver 

Support Services, Benefit Counseling Services, Older Adult Community Services, Elders and 

Adults At-Risk, Senior Dining, Specialized Transportation, and Volunteer Services. 

 

Decker left the meeting at 2:32 p.m. 

 

MOTION:  Jeskewitz moved, second by Yerke to accept the 2010 Annual Report of the ADRC.  

Motion carried 6-0. 

 

Combined Agenda Items 

 

Report on Safe Drinking Water Act Program 

Tellier distributed a handout and advised the Safe Drinking Water Act of 1974 sets health and 

safety standards for public drinking water.  All states must meet these standards and affects both 

public and private water systems.  Licensed food establishments are required to have their well 

water tested annually.  Waukesha County has worked with the Department of Natural Resources to 

protect residents since 1994.  Last year, 447 transient non-community public water supplies were 

tested for bacteria and nitrates.  Bacteriological contamination was found at ten facilities.  Staff 

worked with nine facilities to have them test safe after well chlorination.  Two transient non-

community water supplies tested with levels of nitrate exceeding 10 mg/l nitrate-nitrogen.  Facilities 

with high nitrate are required to post a notice to the public of the health effects of drinking this 

water.  Owners post public notices where the public has access to the water.  In addition to testing 

the water, staff also conduct sanitary surveys/inspections of the visible construction of the well.  

Staff inspect to verify the well water is separated from sources of contamination and that there is no 

physical deterioration of the well.  Public wells are required to be inspected every five years.  

 

Decker returned at 2:44 p.m. 

 

2010 Environmental Health Annual Report of Licensed Establishments 

Korthof distributed copies of his annual report and indicated in 2010, 1,840 establishment licenses 

were issued.  This included 944 to full service restaurants, 305 for retail food processing, 209 for 

swimming pools, and 39 in the hotel/motel category.  A total of 1,840 inspections and consultations 

were conducted.  In addition, 737 vending machines and six vending machine commissaries were 

inspected.  The most common critical violations found during food establishment inspections are 

improper holding temperatures of potentially hazardous foods, personal hygiene, and cross 

contamination.  A total of 115 food establishment consumer complaints were received and 

investigated during 2010. 

 

Cummings left the meeting at 3:00 p.m.   
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Preliminary Discussion of Electronic Medical Records 

Vitale advised he attended the Joint Conference Committee in early June where he and others were 

made aware that electronic medical records at the Mental Health Center must be retrieved manually.  

Staff spend hours pulling these records together for compliance and audit purposes.  Vitale felt the 

current system is antiquated and needs to be modernized.  Maurer spoke of departmental computer 

projects being pushed back and noted that financial and Information Systems staff resources are 

limited.  Christman advised this particular capital project started in 1990 but resources have been 

put towards other projects.  Geiss said this is a huge undertaking but thought federal funds might be 

available.  Maurer said there was some lobbying to make these funds available for the public sector 

but nothing transpired.  Schuler said in addition, interfacing this type of system with other systems 

is a huge undertaking and there is no quick/fast solution.  Vitale said other counties in the state are 

functioning under this system so products must be available somewhere.  Due to time constraints, 

Brandtjen advised this would be agendized for a future meeting when it can be discussed in greater 

detail.  Paulson expressed frustrations with how projects are prioritized and a never-ending lack of 

resources.  Yerke and Farrell agreed. 

 

Vitale, Weidmann, and Farrell left the meeting at 3:23 p.m. 

 

Report on WCHSA Spring Conference 

Maurer highlighted topics covered at the recent Wisconsin Counties Human Services Association 

spring conference which included concerns with public health/mental health/AODA as it relates to 

healthcare reform, the cap on Family Care, concerns with the quality of care and services for kids 

with at-risk parents, the transition of Ethan Allen residents to Lincoln Hills, the future of child 

welfare and subsidized guardianship, the 180-day alternative for county juvenile centers, and 

Medicaid reform.  

 

Review of Re-entry Summary for Children in Out of Home Care 

Mireles advised Sarvela and Schindler from the State Department of Children & Families contacted 

them several months ago because they noticed Waukesha County’s re-entry rate was very good.  

The State was interested in learning more about the County’s best practices so they could share it 

with other counties.  Re-entry is defined as of those children who return home and are unified, what 

percentage comes back into the system needing more services.  Sarvela distributed copies of 

“Waukesha County Children Returning to Out-of-home Care.”  Over the last four years, the state’s 

average re-entry rate was 19.25%.  This compares to Waukesha County’s average rate of 10.5%.  

There appears to be several interconnected components which serve families well in Waukesha 

County.  The County division’s philosophy has been described as all divisions functioning under 

one umbrella, promoting close intra-agency collaboration and the approach of doing whatever it 

takes to meet a family’s needs.   

 

Geiss left the meeting at 3:40 p.m. and Decker left at 3:50 p.m.  The following discussion occurred 

without a quorum of the Health & Human Services Board. 

 

Update on Waukesha Housing Authority 

Cappon indicated about 15 years ago they started opening group homes for the developmentally 

disabled and the physically disabled with the County.  Twelve opened and they had been working 

extremely well due to great working relationships with County staff.  Cappon noted that the 
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Housing Authority’s role was that of landlord.  He provided the housing and ensured tenants were 

eligible.  The group homes are still working okay but they are more difficult to run since the merger 

of disabilities and aging programs into the Aging & Disability Resource Center.  Prior to the 

merger, the County contracted with the group home providers.  He was not involved with providing 

services to the group homes which was the purview of the County.  However, when the merger 

occurred, the County got out of that business.  Cappon said his relationship with past Long Term 

Care Manager Jack Bodien was ideal and issues were resolved right away.  Because Bodien and his 

division are no longer, issues, particularly with providers are not getting resolved and Cappon said 

he will be closing two group homes.  Cappon said he realizes we are saving money per client 

because of the merger but he really misses when the County was more involved in the day-to-day 

operations of the group homes.   

 

Cappon said they recently purchased land on Main Street and Perkins Avenue in Waukesha.  They 

are proposing, and he hopes to get funding next year, a 12-unit, one-bedroom apartment building.  

Cappon spoke of the benefits of having individual apartments for these individuals.  He advised 

they are partnering with WCTC where the students do rehab for the building trades program.  These 

students have been working on a house in the City of Waukesha near Grandview Boulevard to turn 

it into two, two-bedroom apartments fully wheelchair accessible.  They will be doing the same thing 

with the house next door.   

 

Cappon advised in the next few years they will focus on upgrading and rehabilitating the aging 

Saratoga Heights building.  A few homes near this building have been acquired over the past 15 

years so they have more land.  A task force will be formed to determine the best approach for 

Saratoga Heights.  Most individuals residing here in the past had mental health issues but currently 

most of them are elderly/disabled.  The culture of the building has changed dramatically over the 

years.  Cappon indicated they are now serving the lowest income elderly/disabled population in the 

county with the highest needs but it wasn’t always this way.  He will be looking into bringing back 

a meal program here.  Brandtjen suggested he look into the Community Development Block Grant 

program for potential funding.  Cappon advised most of his program is self-sufficient.  While he has 

never asked for block grant funding in the past, he might in the future.  Cappon indicated that due to 

a lack of funding, he does not expect additional housing vouchers.  This is their biggest program.  

At one time there were 1,600 vouchers in the county and now there are about 1,300.  This program 

has experienced major budget cuts and he doesn’t expect additional funding in the future.  There are 

currently over 2,000 households on the wait list.  He went on to explain the voucher program in 

detail.  Cappon said he cannot do all this on his own.  We need to study the population we are 

serving now, in the future, how services have changed and what will be needed in the future, 

particularly as it relates to Saratoga Heights.          

   

MOTION:  Yerke moved, second by Jaske to adjourn the committee at 4:14 p.m.  Motion carried 

5-0. 

 

Respectfully submitted, 

 

 

Kathleen M. Cummings 

Secretary for the Committee 


